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Better co-parenting, happier children.




How quick and easy is it to fake a text?
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S Create a Fake Text Message Conversation
{ Messages  Jamie Details

Text Message Conversation

Name Jamie

L 1

+ Add Text Message
Battery
Connection

Settings

Create Image
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{ Messages  Jamie Details

I'm writing to tell you that
| am taking the kids and
leaving the country.
You've given me no
choice. I've asked time
and time again for you to
let them spend more
time with me but you
keep refusing.

Why texts and

They'll be better off with
me anyway.

emails aren't
enOU.gh I'll contact you when

we've settled down
somewhere. I'm sorry it's
come to this but you
gave me no choice.
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In arecent X'/ Twitter poll
by @FamilyLawHour

Mare
co-parenting
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OurFamilyWizard UK
@OFW UK

Edit profile

Better co-parenting, happier children. Professionals
please feel free to reach out to our UK team:
@KDeansOFW @Taradunne_ @JamesEvansOFW

® United Kingdom (2 OurFamilyWizard.co.uk
Joined October 2015

682 Following 991 Followers
Posts Replies  Highlights Media Likes

& Pinned

OurFamilyWizard UK @OF...-22/09/2022

}| OurFamilyWizard is a platform that helps co-
parents communicate with less conflict while
keeping family law professionals connected to
the families they work with. Tools and
features tailored to ease and improve
communication include calendars, expense
logs, messaging and more.

Q 4 Os ihi &
OurFamilyWizard UK @OFW UK - 2h

We are delighted to support this event
very much look forward to attending!

out the link below on how to sign up:

°] Q A Q 8

55%

65%

62%

How often do you rely on WhatsApp/Email/ Text
messages in Family cases?

35% voted: All the time
55% voted : Sometimes
10% voted: Never

Were you aware that online communication
platforms such as WhatsApp, Email and Text
Message could be manipulated?

65% voted: Yes
13% voted : No
22% voted: Sometimes

Have you ever come across falsified
communication records in your work?

62% voted: Yes
19% voted : No
19% voted: Sometimes

OurFamilyWizard
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Notifications

Unread Messages:

Outstanding Expenses:

Upcoming Events:

Calls

Facilitate and document audio
and video calling

Calendar

Manage co-parenting schedules
easily

Messaging
Organise and document all
communication

Expenses

Record expenses and
reimbursements easily

ToneMeter™

Catch language that could
escalate conflict

Info Bank

Important family data, all in
one place.

Journal

A virtual diary and family
album

Pro Access

For legal and mental health
practitioners

OurFamilyWizard



L3 ToneMeter™

* Improve communication with
real-time feedback on the
tone of the message

New Message

Taylor Smith

Handovers

Handovers have been an absolute mess recently.
You're making us constantly late to events we
have the same day as our handovers.

Why are you so bad at being on time?

¢

You're making us constantly late to events
we have the same day as our handovers.

Why are you so bad at being on time?




E New Schedule Change Request
- Request a short-term adjustment to your
( Q l | < S L parenting schedule.

—
—

Two-way
exchange

* Parent provides a short reason,
tlme and reSpOnse date United Kingdom/London Timezone

I’'m requesting parenting responsibility on:

Starting 4Feb  9:00am

« Swap or give parenting time

Ending 5Feb  9:00am

In exchange for Taylor taking parenting
responsibility on:

Starting 11 Feb  11:00am

Ending 12Feb  8:00am

OurFamilyWizard



Schedule Change
Request responses

« Parent has the option to
approve, decline or make an
alternative offer

* Approved requests automatically
update the parenting schedule

Schedule Change Request

Respond by 3 Feb at 9:00 AM

Sam is requesting
Sam take responsibility from:

(O Sat, 4 Feb at 9:00 AM -
Sun, 5 Feb at 9:00 AM Make offer

Would you like to make a
counter offer to Sam'’s schedule

Taylor take responsibility from: request?

(O Sat, 11 Feb at 9:00 AM -

Sun, 12 Feb at 9:00 AM Decline & Propose Change

Decline

Cancel

I would like to bring Nina to my sister’s party so
that she can see her cousins

OurFamilyWizard 8



A Journal W Welcome, Sam Rodgers SR

All

Moments Check-ins

= 4+ », ® B B

@ Last Viewed

JO ] r | ' al ® Current Time/Zone v _ Taylor Smith =

Details

Taylor Smith SR
03 Jun, 2023 at 2:12 PN Nina at her friend Hannah's birthday party! She had a great time and the cake was delicious. Got some fun pics of them all

® G PS-Ve rifi ed C h eCk-i n S Nina at her friend’s birthday party! BRVINE TUETEORETEY.

She had a great time and the cake
was delicious. Got some fun pics of
them all having fun together.

HE L Sy
AEEIE < o
L)

ToneMeter™

-

First-viewed timestamps

SR Sam R?Qgers .

Made it to the park for today's i : u s‘ "
Photo attachments i
@ Hide History ~

Filters and search e oot

4

Taylor Smith
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S @« OurFamilyWizard - 10:45 AM
Ca 1 1 S = W Taylor Smith

Incoming Video Call

DECLINE ANSWER

* Document audio and video calls

* Build consistent
communication between
parents and children when they
aren’t together

*» X N o~

audio mute camera end
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Call Details

6 Taylor Smith
a S AP Manage Consent

@1t Incoming Video Call

23 September, 2024 Audio Call Consent Yes
12:57 PM (United Kingdom/L

12 min 23 sec Taylor’s consent: Yes ©
Completed ©®

Both accounts have consented; Audio
Calls enabled

« Parents can contact each other

Activity

WIthOUt Shari ng phOne num be s 12:57:15PM Taylor initiated vi| V19e© Call Consent =
_ 12:58:23 PM Sam joined the ca Taylor’s consent: Yes ©
¢ Consent fOr bOth AUd |O a nd 1:08:34 PM  Taylor muted audi  ggth accounts have consented: Video
. 1:10:19 PM  Taylor unmuted a1 Calls enabled
Video calls can be changed at 111204 PM  Audio Call ended by Sam

any time

* Know the full story by having
highly detailed documentation of
call activity

OurFamilyWizard n



A Info Bank ~ Welcome, Taylor Smith

Family Vitals

1)

Taylor Smith  Sam Rodgers Nina Rodgers-Smith  Charlie Rodgers-Smith

Address Book

Emergenc A
gency General Vitals

Insurance

National Insurance Number: AB123456C Sex

H 1 Financial Birthday: 24/08/2010 Blood Type AB+
e a t | I a I I ( 1 MyFiles Eye Color: Hazel Ethnicity:

o Hair Color: Brown Identify Marks:
| a m 1 1y Family Vitals

Health

[ )
. 12 01/08/2022 10 01/08/2022 7 01/08/2022
Health Providers

Health Insurance

Female

Shirt Size (+] Trouser Size [+ Shoe Size [+

Education
Schools Belt Size [+ ] Head Size [ +] Height ©
Teachers 150cm 18/09/2022

Class Schedules

Activities
Child Care

Weight © Dress Size [+ ] Other [ +]
Religion 42kg 18/09/2022

OurFamilyWizard 12



= Expense Log

Q

Expense Log

01 Jun, 2023

Braces for Nina @ You owe

NR £100.00
Purchased: 30/05/2023

School (50/50) Open

Clear overview of expense
reimbursement requests Piano Lessons @

NR £175.00
Purchased: 28/05/2023

Extra-curriculars (70/30) Approved

Search and filter options to find Ttk £220.00
specific entries fast o A

School Supplies @

NR £112.00
Purchased: 20/05/2023

Clear progress labels School (50150 pad

Total: £224.00 Cheque / Other

School Trip @ You owe
NR £25.00

Purchased: 10/05/2023
School (50/50) e
Total: £50.00

OurFamilyWizard 13



Reporting

Court ready records of
communication and reports for all

features within OurFamilyWizard
providing an unambiguous log of
activity
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Sign-In History for Taylor Smith

Taylor Smith generated this report on 02/27/2023 at 9:07 AM. All times are listed in United Kingdom/ London timezone.

Sign-In Time
27/02/2023 9:01 AM
23/02/2023 12:54 PM
23/02/2023 12:48 PM
02/02/2023 12:59 PM
01/02/2023 6:09 PM
01/02/2023 6:04 PM
01/02/2023 1:33 PM
01/02/2023 1:10 PM
01/02/2023 11:06 AM
01/02/2023 10:40 AM
05/12/2022 1:47 PM
11/11/2022 8:49 AM
11/11/2022 2:21 PM
03/11/2022 4:09 PM
03/11/2022 9:17 AM
27/10/2022 12:37 PM
11/10/2022 2:57 PM
07/10/2022 11:01 AM
07/10/2022 10:52 AM

05/10/2022 4:07 PM

The OurFamilyWizard® website

IP Address

73.88.29.184
73.88.29.184
73.88.29.184
73.88.29.184
73.88.29.184
73.88.29.184
69.67.20.96

69.67.20.96

69.67.20.96

69.67.20.96

73.88.29.184
216.17.5.252
69.67.20.96

216.17.5.252
216.17.5.252
216.17.5.252
216.17.5.252
216.17.5.252
216.17.5.252

216.17.5.252

A

14



ransparency
« Limited customer support
* No UK entity
« Hidden fees

Documentation

 Allow deletion of data

= during the subscription
period

« No professional access

Let users stay logged in
indefinitely
GDPR compliance

Many of my clients use parenting apps and are tempted by the free versions. However, they have commented to me
that these apps are difficult to set up and give rise to more issues than they assist with. In situations where
communication is already proving challenging, the free apps have served to sometimes cause further difficulties
rather than alleviate them. One example, the parents were blaming each other for the ‘set up difficulties’ and as a
result were not willing to use an app at all due to their initial extremely poor experience. In my view it is not only the
ease of set up of OurFamilyWizard but also the ongoing support that is provided that puts it head and shoulders
above free apps, but they just don’t compare in terms of ease of use, set up and features.

Rachael Anderson. Partner at Surrey Hills Solicitors. OurFamilywizard | 15



nclusive
ricing

Financial
hardship

Military
Family
Discount

UNITED KINGDOM

Financial Hardship Application
A

Print clearly or fill electronically and email
the completed forms and documentation
to: info@ourfamilywizard.co.uk

* denotes a required field

OurFamilyWizard

Step 1: Contact information for applicant and their co-parent
Applicant
*First and Last Name:
*Address:
*City: *Postcode: *Country:
*Phone: (+ ) *Email:
Other Parent
*First and Last Name:
Address:
City: Postcode: Country:
*Phone: (+ ) *Email:
Step 2: One of the following documents MUST be included with the application (check one).

If you've been approved for help with court fees within the past 12 months, provide documentation of that ap-
proval.

If you're receiving certain benefits (such as, but not limited to, Jobseeker’s Allowance, Housing Benefit, or
Universal Credit) provide documentary proof of receipt of those benefits from within the past 90 days.

Documentary evidence of entitlement to Legal Aid Agency funding based on means from within the last 12
months.

Signed, letterheaded letter from a legal professional verifying that they are representing you on a pro bono or
reduced rate basis.

recerneacnacansn e eserneasmnacee e Below to be completed by legal profaasi

Step 3: Legal professionals to complete this section.a
*First and Last Name:
*Organisation:
*Address:
*City:
*Phone:

Please tick if both parents requl
will only process the free accot

F

| am a Judge, Magistrate, CAF{(

Social worker or other professi
OurFamilyWizard subscription {
Please specify role:

Signature:

Once completed application and docC
Existing subscribers will receive an email

2018-2023

Military Family Discount

}] UNITED KINGDOM
Print clearly or fill electronically and email form and
all necessary documentation to:

Email: info@ourfamilywizard.co.uk

* denotes a required field

OurFamilyWizard

If your application is accepted and you are the parent who is purchasing a subscription,
the credit card information you provide will be charged for the £99.00 subscription.t

Applicant (Military Parent)

*First and Last Name:

*Address:

*City: *Postcode: *Country:

*Phone: *Email:

Co-Parent

*First and Last Name:

Address:

City: Postcode: Country:
*Phone: *Email:

Child(ren) Name(s):

Billing Information

*Credit Card Number:
*Expiration Date:
*Name on Card:

Billing Address:

(if different than address
listed above)

Referred by:

Authorised Signature:

t Please visit

2018-2023

OurFamilyWizard | 16




Developed by the NACCC
in cofllaboration with Ouchmi[yWiZGrd

The NACCC &

OurFamilyWizard
Parenting Plan
Template
« User-friendl ith )
cosyfeel — 15 _ Parenting Plan
« Accessible : "
« Child focused oL TempIClte

« Parents feeling better
prepared to manage
changing circumstances



L. rursuant 10 secuon 11(/) oI tne Lnuaren ACIt 1¥sY, 11 15 a Conairion oI me cniua
arrangements arder that the narties chall communicate reaarding their children via

1. Provide a deadline vttt

2. Exclusive
communication

from one another.

(vi)  use the Calendar feature to arrange any agreed variations to the order;

3. Organising time with the

child
4. Limit messaging

involved in the case via a professional account so that they can view

5. Outlining professional
access




In the Family Court
sittingat [ ]

HHJ Bedford
November 2021
Language provided by Edward Cooke

Caseno: [ ]

Upon the Court urging the parents to settle this matter ahead of final
hearing: And upon the Court indicating that Our Family Wizard is a
highly regarded co-parenting app often recommended by
CAFCASS that is very easy to use, urging both parties to try it
and indicating that the Court is unlikely to be impressed if the parties
had not at least attempted to utilise the app ahead of any final hearing
And upon father being keen to use OFW, and having already
proposed use of it some months ago

By the time of the final hearing, the mother had finally started '

Communication: Unless in an emergency, all communication
shall continue via the Our Family Wizard app only.

AN I W AT WAl T I T Wl TEAR R I

The Judge duly included in the final order provision for OFW to
continue to be used — as ordered by the judge as follows:

Communication:

Unless in an emergency, all communication shall continue
via the Our Family Wizard app only.
OurFamilyWizard 19




James Evans

Head of UK Professional Education

D4 jevans@ourfamilywizard.co.uk
07888861032

2~ OurFamilyWizard

OurFamilyWizard 20
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